/—_\s,.__.

comscentre

Telephone Fair Use Policy

The Customer within any period of 30 consecutive days must not:

1.1 Make more than five times the average number of Local Calls made by the average Coms Centre
consumer telephony customer during the previous calendar month; and/or

1.2 Make or the Customer’s telephone service must not register greater than 1000 Local Calls.

In either of the above events occurs, in addition to any other rights Coms Centre may have under this
Agreement, Coms Centre may elect to suspend part or all the Services, and/or give the Customer 30 days
notice that Coms Centre will no longer bear any obligation to provide Coms Centre’s services to the
Customer, unless the Customer has arranged to transfer to an alternative service provided by Coms Centre
that more appropriately reflects the Customer’s excessive Local Call usage.

Coms Centre will send the Customer an email warning prior to taking any action against the Customer
based on this Fair Use Policy.
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